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OPEN HERE

Mayor’s Office on Disability
Information Bulletin MOD-04

Subject Emergency Two-Way Communication Call Stations
References » 2019 California Building Code (CBC)

» 2010 ADA Standards (ADAS)
Purpose This bulletin provides guidance on the minimum requirements

for emergency two-way communication call stations.

For more information visit the Mayor’s Office on Disability (MOD) website: sfgov.org/mod

Instructions for use

PUSH BUTTON FOR |
EMERGENCY COMMUNICATION

SOLID LIGHT INDICATES ]
CALL PLACED.

Non-glare finish on characters and background

Characters:

* Height: 5/8"

* Contrast with background

» Conventional characters; no italics, oblique script,
highly decorative, or use of unusual forms.

FLASHING LIGHT INDICATES
CALL RECEIVED.

YOUR LOCATION:
LEVEL 8 ELEVATOR LOBBY 1
1155 MARKET STREET ¢——]
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Location identification (unique for each sign location)

/3" Call Station Instructional Sign Criteria - Example
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Signs with raised text or Braille shall
be mounted at a height between 48”
min. AFF to the bottom of the lowest
line of Braille to 60" max. AFF to the

bottom of the top line of text

Instructional sign shall be
adjacent to the call station
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Call Station

40" min. to bottom of text
48" max. to top of device box

/ 4\ Call Station Mounting Heights
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CBC Code Section Summary

403.5.3.1 High-rise stairway communication system.
1009 Accessible means of egress.

1009.6 Areas of refuge.

1009.6.3 Wheelchair clear floor space in areas of refuge:

* 30" min. by 48” min. clear floor area.

» Minimum 2 spaces. (Exception if approved by enforcing
agency: Minimum 1 space if under 200 occupants on the
floor).

» Access to a wheelchair space can only be obstructed by
one other wheelchair space.

» Space(s) must be located outside the adjacent minimum
egress width.

1009.8 Two-way communication.

1009.11 Instructions for two-way communication.
11B-305 Clear floor space.

11B-309 Operable parts.

11B-703.5 Visual characters.

Criteria for Call Stations

1. Coordinate call stations with requirements of the San Francsico Fire Department.

2. Operation
a. Shall be operable with one hand.
b. Shall not require tight grasping, pinching, or twisting of the wrist.
c. Shall have a force required to activate of 5 Ib max.

Residential Dwelling Unit Terminology

Mobility Unit: Residential dwelling unit per 11B-233.3.1.1 providing mobility features
complying with Sections 11B-809.2 through 11B-809.4.

Adaptable Unit: Residential dwelling unit per 11B-233.3.1.2, providing adaptable
accessibility features as required by Sections 11B-233.3.1.2.1 through
11B-233.3.1.2.6.

Communication Unit: Residential dwelling unit per 11B-233.3.1.3, providing
communication features complying with Section 11B-809.5.
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60" min.
if "X" dimension >15"

Keep clear floor
space clear of fire
standpipe risers and
other obstructions
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' 30" x 48" clear 1)E _____
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Keep clear floor
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required landing

Keep clear floor
space away from
door swing

Required landing

/1 Area of Refuge Call Station - Example Plan
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Distance to stand
pipe, wall, or any
obstruction in recess

Call Station
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door swing
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/2 Area of Refuge Call Station - Example Plan
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Note: These diagrams are provided to show examples of the
requirements for positioning wheelchair clear spaces and are
not intended to show all possible conditions.
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Call station

/"3 Call Station at Elevator Lobby
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Keep clear floor space out of —

door maneuvering clearance

One side of the clear
floor space must adjoin
an accessible route

/ 4\ Call Station on Accessible Route
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Center call station

on clear floor space

(recommended)

top of device box

30" min. x 48" min.

clear floor space
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